
How to Get the App 
On your iphone or Android device please go to your Google play or App store and download SUPRA 
Ekey. Once the application is downloaded you will need to receive an authorization code from NOMAR 
staff or SUPRA to then key into the app to validate your account. 
 

Android Phones 

Once the application has been downloaded on your Android phone you will not need any other devices 
to open a lockbox.  The Bluetooth in your phone will talk directly to the Bluetooth enabled LockBox and 
release the key or shackle. 
 

Apple Devices 
Once the application has been downloaded and authorized on your Apple phone you will need to 
purchase an adaptor for $65.20 ($65.50 at Mandeville office) from the one of the NOMAR offices.  
 

**If you currently have an iphone 3 or 4 with the adaptor below that you plug directly into 
the bottom of the phone and have upgraded to a newer version iphone there are two 
options:** 

 

                                                  
 

1. Purchase the new Bluetooth enabled FOB 3 adaptor from NOMAR for $65.20 ($65.50 at 

Mandeville office) that wirelessly communicates through Bluetooth with your phone then sends 

the signal to the box. 

                            

2. Purchase a lightning adaptor from Apple that will plug into the bottom of your new Apple 5 or 6 

phone then you can plug the 30 pin SUPRA adaptor into the lightning adaptor to then 

communicate with the box. The lightning adaptor can be purchased for about $30.00. 

 

 

Questions? Contact our Metairie Office 504-885-3200 or Mandeville Office 985-882-8521. 

The white adaptor is Apple’s lightning adaptor 
 

The black adaptor is SUPRA’s ekey adaptor 
 

You will plug the supra 30 pin adaptor into the 
lightning adaptor then plug into your phone to 

use your key 

Iphone5 or 6 SUPRA Adaptor 

Old Iphone3 or 4 Supra 
Adaptor 


